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Create Agent
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C (¢ & dialogflow.cloud.google.com/#/getStarted
Google i & Google o SSCI Journal [l Google A& & Meeting - Google.. Prof. Chih-Hung... MOST Machine Learning
‘ Diglogflow ., . Welcome to Dialogflow!
Essentials
Create Agent
> Docs®@
: [new] 1 -
L Don't know where to begin? Let us help you
get started.
@ Support &
Account
Logout

Now it's time to create your first agent. CREATE AGENT

Unity
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Please, create at least one
agent to access the test
console




Create Agent

< C ¢ & dialogflow.cloud.google.com/#/newAgent
=/l =0 Y] - _ . . . |
[ ERE ﬁ_ @ Googlett® & Google ¢ SSCI Journal [ Google HE & Meeting - Google... [Z] Prof. Chih-Hung... MOST Machine Learning
e ’ Dislogflow o, | Linebot1218 CREATE
X AE rE = s T
=l =0T, 4 Create Agent
¢ HR ZE T.l' E DEFAULT LANGUAGE @ DEFAULT TIME ZONE
> Docs® . - ;
inese (Traditional) — zh-tw v +8: sia/Hong_Kong v
Ch (Traditional) — zh-t (GMT+8:00) Asia/H K
PTIany i guags Tor your agent. ouer languages can T T T T Teing this
Dialogflow CX [new] be added later. timezone if not provided in the API requests.
GOOGLE PROJECT
@ Support &
Account Enables Cloud functions, Actions on Google and permissions management.
Logout

AGENT TYPE
I Set as Mega Agent

Combine multiple Dialogflow agents (i.e. sub agents) into a single agent (i.e. mega agent).




Create INTENT

« Ex. Address

’ Dialogflow .\ Intents

Essentials

CREATE INTENT

Qv

Linebot1218 v

zh-TW

® Default Welcome Intent
Entities

Knowledge (P52

No regular intents yet. Create the first one.
Fulfillment
Intents are mappings between a user's queries and actions fulfilled by

Integrations
9 your software. Read more here.

Training Before you start, check out Prebuilt Agents, a collection of agents
developed by the Dialogflow team.

Validation

History

Analytics

Prebuilt Agents

> Docs®@

Trial
Free

Upgrade

Dialogflow CX [new]

@ support@
Account

Logout

Try it now

(=

® Please use test console above to try a
sentence.
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Intent name

-

D|a|ogf\ow Global = ®
Essentials

SAVE Try it now
Linebot1218 -

o
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Entities

Intent name is required

Training phrases @ A
Knowledge [&t2]

A Template phrases are deprecated and will be ignored in training time. More details here.
Fulfillment

. When a user says something similar to a training phrase, Dialogflow matches it to the intent. You don't have to create an exhaustive list. Dialogflow wi
Integrations fill out the list with similar expressions. To extract parameter values, use annotations with available system or custom entity types.
Training Train the intent with what your users will say

]
[ ) | ra I n h ra S e S validation Provide examples of how users will express their intent in natural language.
Adding numerous phrases with different variations and parameters will

History improve the accuracy of intent matching. Learn more
Analytics ADD TRAINING PHRASES
* RESPONSE
frebultBgents Action and parameters ~
> DocsZ Extract the action and parameters

Parameters are specific values extracted from a user's request when entities
Upgrade are matched. The values captured by parameters can be used in fulfiliment, or

in building a response. If you mark parameters as required, Dialogflow will

prompt the user if their values were not extracted from their initial request.

Trial
Free

Dialogflow cx "=

Learn more
@ support ADD PARAMETERS AND ACTION
Account
Responses @ A
Logout
Execute and respond to the user
] Respond to your users with a simple message, or build custom rich
messages for the integrations you support. Learn more
ADD RESPONSE
Fulfillment @ v
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Intent

* Intent name
11

- Training phrases
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» Response
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Global

Dialogflow
Essentials

Linebot1218 -

zh-TW

Entities
Knowledge (0t
Fulfillment

Integrations

Training
Validation
History

Analytics
Prebuilt Agents

> Docs®

Trial

Upgrade
Free A

Dialogflow cx ["e]

(@ supportz
Account

Logout

[ ]

Ht

Contexts @ v
Events @ v
Training phrases @ aining Q A
A Template phrases are deprecated and will be ignored in training time. More details here.
When a user says something similar to a training phrase, Dialogflow matches it to the intent. You don’ e to create an exhaustive list. Dialogflow
will fill out the list with similar expressions. To extract parameter values, use annotations with availabl m or custom entity 5
N EE=x
99 address
9t
Action and parameters A
Extract the action and parameters
Parameters are specific values extracted from a user's request when entities
are matched. The values captured by parameters can be used in fulfillment, or
in building a response. If you mark parameters as required, Dialogflow will
prompt the user if their values were not extracted from their initial request.
Learn more
ADD PARAMETERS AND ACTION
Responses @ A
DEFAULT +
Text Response o

4F

ADD RESPONSES

Try it now

(=

Agent

USER SAYS COPY CURL

address

Not avallable

SENTIMENT
Query Score: 0.0

DIAGNOSTIC INFO
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Essentials

Linebot1218 -

Entites = ¢ =-

No entities yet. Create the first one.

Knowledge [0¢t2]

Entities are objects your app or device takes action on. Read more

here.
Fulfillment ——

") Integrations We've zlready created some entities, so you don't have to describe
everything from scratch. Read about system entities here

L]
e

' Training INTENT
Hihe
Validation
<) History
Not available
Analytics

SENTIMENT
Query Score: 0.0
Prebuilt Agents

N DIAGNOSTIC INFO
Docs &

Trial

Free Upgrade

Dialogflow ¢x (<%

@ support
Account

Logout
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Integration

e Line

Dialogflow bal -
’ Essentials Glopa!

Linebot1218 -

Intents L iy
-

Dialogflow Avaya

Phone Gateway
BETA

Integrations

One-click telephony 5574

Entities

Knowledge [Peta]

Fulfillment
o ®

Training
Validation Telephony
History
Analytics EGENESYS @
Genesys Cloud Twilio
Prebuilt Agents e o
» Docs®@
Text based
Trial
- Upgrade . .
Dialogflow Cx (=] Web Demo Dialogflow
Messenger BETA
@ Support
Account . ‘ﬁ-
Logout Google Chat Slack

Open source

kik: 9

= =

%

SignalWire

L~

Messenger
from Facebook

O

Telegram

Spark

=

%

Voximplant

@

Workplace from
Facebook 5574

e

LINE

Twilio IP
Messaging
=

Try it now U
Agent

USER SAYS COPY CURL

address

@ DEFAULT RESPONSE -

=l E214038

RESET CONTEXTS

__system_counters__

INTENT
bt

ACTION
Not available

SENTIMENT
GQuery Score: 0.0

DIAGNOSTIC INFO

10




Setup connect to Line
G e

Free Messaging, Whenever, Wherever.

Build an intelligent conversational LINE bot.

. When your Dialogflow agent is ready, follow these instructions to connect it to a LINE Channel:
L ‘ ’] a I I I I e I d « |fyou don't have a LINE@ account, create a LINE@ account with the Messaging API enabled.

In the LINE@ Manager, go to Settings > Bot Settings from the left side menu.

On the Bot Settings page, in the ‘Reguest Settings’ section, set ‘Allow’ for ‘Use webhooks'.

Go to your LINE@ account page in the LINE Business Center

In the ‘Messaging API' section, click ‘LINE Developers’ to go to the Channel Console.

Copy Channel ID and Channel Secret and paste into the respective fields below.

Click 'ISSUE" for the ‘Channel access token' item and paste its value to the respective field below.

°
 Channel secret
°
o Click 'EDIT" and set the Webhook URL for your Channel by copying and pasting its value from the field below.
- Channel Access token
® Click the 'START' button below.

More in documentation

Webhook URL:
(Copy to Linebot)

Channel Access
Token

Webhook URL https://dialogflow.cloud.google.com/v1/integrations/line/webhook/225f3be2-c1fc-45b2-b1 60-:

Choose an environment to use with this integration.

Environment

Draft v

CLOSE START




Important Connection Information

« Channel ID:
e Channel Secret:
 Channel Access Token:

« Webhook URL:
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LINE Developers

Easy registration with your LINE Account!

Documentation ‘ ‘ About LINE Developers site

Products
LINE Login Messaging API
-
& UNE APEBSEALER FERIE LINE APHERE
FRENRE - n i
LINE MINI App LINE Things

Connect your service and 538 LINE 8% Bluetooth®
users with LINE MINI App. BINFERE -
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LlNE Deve|opers MNews Products Documentation FAQ Glossary Community Blog a &

Create Provider — -

Providers -

Recently visited channels

Search...

@ @ Lo

Admin

chatbot_pu

chatbot_pu

detchatbot NTCU chatbot1213 NTCUDCT accounting_>
detchatbot1213

B Messaging API B Messaging API B Messaging API B Messaging API
googleline1217

NTCUDCT_EC

-
-

ntcudctchatbot0104

ntcupythonbot

Professor Wu Providers

professorwu_pu

Search... Q

Provider

chatbot_pu

chatbot_pu

dctchatbot

dctchatbot1213

googleline1217

2]
=X
5

Lo NTCUDCT_EC
Support ntcudctchatbot0104
Terms and policies  About trademarks inquiry form ®  Family sites v English ~

HARRERE
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Messaging API

LINE Developers News Products Documentation FAQ Glossary Community Blog a &
Console home TOP > Dialogbot

Providers =

Dialogbot

Search.

. Channels Roles Settings
Admin

chatbot_pu
hatbot o This provider doesn't have any channels yet
detchatbot To create one, choose a channel type below

detchatbot1213

Dialogbot

Create a new provider

googleline1217

Provider name @ I Dialogbot NTCUDCT_EC L

v nteupythonbot : ,
v a 5
S , Professor Wu

professorwu_pu

A provider is an individual developer, company, or organization that provides
services. For more details, see the documentation

Create a LINE Login channel Create a Messaging API channel
Cancel Create

. - 2

Create a CLOVA Skill channel Create a Blockchain Service channel
Tools

Support

Terms and policies  About trademarks inquiry form ®  Family sites ~ English ~

“

T
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LINE Developers news Products Documentation FAQ  Glossary ~ Community Blog a ? é LINE Developers News Products Documentation FAQ  Glossary ~ Community Blog a * &
Console home TOP Console home ToP
- -
Providers - Providers - i
Category i v
Create a new channel
Search Search... 7
Channel type Messaging API -
Admin :
» Admin
Subcategory AERT AR v
chatbot_pu chatbot_pu
chatbotpu chatbot_pu \/
Provider Dialogbot v
detchatbot
dctchatbot
v
detchatbot1213 detchatbot1213 Email address @ prof.chwu@gmail.com
Dialogbot
Dialogbot v
googleline1217 Company or Taiwan v 7
googleline1217 v
owner's country or
NTCUDCT_EC ion &
region o NTCUDCT_EC
ntcupythonbot
ntcupythonbot ) ) X X
Professor Wu Privacy policy URL Enter privacy policy URL
. Professor Wu optional
professonwu_pu Channel icon v
optional professorwu_pu v
Register Terms of use URL Enter terms of use URL
optional
v ~
i v
Channel name Dialogbot1218 I have read and agree to the LINE Official Account Terms of Use
I have read and agree to the LINE Official Account AP| Terms of Use
v
v
v
v
Tools
Channel description Dialogflow+Line
Support
-
- Support
Terms and policies  About trademarks inquiry form ®  Family sites v English ~ o
Terms and policies  About trademarks inquiry form @/ Family sites M English ~

LB LT

T




Messaging API->Qrcode 1A% &

LINE Developers News Products Documentation FAQ Glossary Community Blog a e &
Console home TOP Dialogbot > Dialogbot1218 > Messaging API
Providers -

Dialogbot1218

Search @D = vessaging AR

Admin
chatbot_pu Basic settings ~ Messaging APl LIFF  Security  Statistics  Roles
chatbot_pu
detchatbot Messaging API settings
detchatbot1213
Dialogbot Bot information
googleline1217 Bot basic ID @939xted!
NTCUDCT_EC
ntcupythonbot

QR code

Professor Wu

professorwu_pu

Available APIs & * REPLY_MESSAGE
* PUSH_MESSAGE

Webhook settings

Tools Webhook URL @

Edit
Support

Terms and policies  About trademarks inquiry form @ Family sites - English ~

t@ﬁ\il

T



LlNE DeVe|Qper5 News Products Documentation FAQ  Glossary Community Blog Q i &

Consocle home TOP > Dialogbot > Dialoghot1218 > Messaging API
e u p Providers -

Search..
Available APIs @ + REPLY_MESSAGE
Admin + PUSH_MESSAGE
i—}-L I_\_I chatbot_pu
i ER Ewe b h O O k U R L chatbot.pu Webhook settings
dctchathot

Webhook URL @

dctchatbot1213

» (Copy from dialogflow) -~

googleline1217

NTCUDCTEC LINE Official Account features

ntcupythonbot Edit the message text and other settings for these features in the LINE Official Account Manager

Professor Wu
Allow bot to join Disabled Edit

professorwu_pu group chats @

Auto-reply Enabled Edit
messages (0

Greeting messages  Enabled Edit
@

Channel access token

Channel access token (long-lived) &

ol =5

Suppeort

Terms and policies  About trademarks inquiry form ® | Family sites M English ~
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Webhook
Edit -> Past -> Verify -> 4
Use webhook

I8Success

Console home TOP > Dialogbot > Dialogbot1218 > Messaging API -
s = - Console home TOP > Dialogbot Dialogbot1218 > Messaging API
Providers -
Providers =
Search.
Available APIs @ * REPLY_MESSAGE Search
Admin * PUSH_MESSAGE
Available APIs & * REPLY_MESSAGE
chatbot_pu Admin « PUSH_MESSAGE
chatbot_pu Webhook settings chetbotpu
detchatbot chatbol_pu Webhook settings
Webhook URL & I Enter your app's webhook URL I
detchatbot1213 detchetbot hitps://dialogflow.cloud.googl /v1/integrations/ line/webhook/225{3be2-c1ic-45b2-b160-3dd8358b61
Webhook URL & ps: ialogtlow.cloud.google.com/v1/integrations/line/webhool e2-clic- o -
* detehatbot1213 3
Dialogbot o
v Dialogbot Edit

googleline1217
NTCUDCT_EC
nteupythonbot
Professor Wu

professorwu_pu

Tools

Support

Terms and policies  About trademarks

Cancel

LINE Official Account features

Edit the message text and other settings for these features in the LINE Official Account Manager

Allow bot to join Disabled
group chats &

Auto-reply Enabled
messages &

Greeting messages  Enabled

@

Channel access token

Channel access token (long-lived)

inquiry form

googleline1217
NTCUDCT_EC
nteupythonbot
Professor Wu

professorwu_pu

Edit
Edit
Edit
Tools
Support
@ | Family sites ~ English ~

“

T

Use webhook @

LINE Official Account features

Edit the message text and other settings for these features in the LINE Official Account Manager

Allow bot to join Disabled Edit
group chats @

Auto-reply Enabled Edit
messages

Greeting messages  Enabled Edit

@

Channel access token

Channel access token (long-lived) @

Terms and policies  About trademarks inquiry form ® | Familysites - English
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Webhook settings

«©

Use webhook (@)
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NS

Channel access token

LINE Official Account features

Edit the message text and other settings for these features in the LINE Official Account Manager

Allow bot to join Disabled
group chats @

Auto-reply Enabled
messages (2

Greeting messages Enabled
®

Channel access token

Edit @

Edit @

Edit @

Channel access token (long-lived) @
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I S a b | e LINE g™ @ © Dialogbot1218  @939xicdl 20 ® Chat: Off b SEE He

Home Insight Chats Profile LINE VOOM Extensions Shopping Mall Setting:

reeting message B eonse settings
uto-response message

Messaging API

Toggle responses

Registered info Chat
E‘ Activity and billing -
Dashboard Greeting message
Monthly plan
Greeting message settings

Edit the message text and other settings for these features in the LINE Official Account Manager )

Premium ID

Webhooks ()

Billing history
Allow bot to join Disabled Edit
group chats & Payment method Messaging API settings

eGUI details Autc-response messages
Auto-reply Enabled Edit Auto-response message settings
messages (O

Chat response method
Greeting messages Enabled Edit
@ Requires "Chat" to be enabled
Response hours ()

Channel access token
Channel access token (Iong-lived) Response method During response hours
QEJjExTHOOPRQamc3NWiM9IRksREBoVsrDk/1XQSW30gam08PGJE3VSG46XQVkgL4B20thXbK5SRqiTS © Manual chat
E2xT1SJrfiacvexpPswITAUOUaW2XVgyMAFGOXO0r2rgTnpQiynnu/ZYsTbRYWUCIs+2BWwdB04t89/10/w [ w

T1cDnyilFU= Manual chat + auto-response messages

Manual chat + Al response messages

Manual chat + auto-response messages + Al response messages

[Ty
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/E LINE DeVelOperS News Products Documentation FAQ Glossary Community Blog a ‘
—
—
\ Console home TOP Dialogbot Dialogbot1218 Basic settings
—

Providers -

Dialogbot1218

Search. @ B Messaging AP

Admin

chatbot_pu Basic settings Messaging API LIFF Security Statistics Roles

chatbot_pu

detchatbot Basic settings

dctechathot1213

Dialogbot Basic information

googleline1217 You can change your app name and icon in LINE Official Account Manager
NTCUDCT_EC

ntcupythonbot Channel ID @ 1657747486

Prafessor Wu

professorwu_pu Channel icon

Channel name Dialogbot1218

Channel description Dialogflow+Line

Edit

ool Email address @ prof.chwu@gmail.com

Edit

Support

r@ﬁ\iu

T



EWE
Channel secret

LINE Developers

Console home

Providers

Search..

Admin
chatbot_pu
chatbot_pu
dctchatbot
detchatbot1213
Dialogbot
googleline1217
NTCUDCT_EC
ntcupythonbot
Professor Wu

professorwu_pu

Tools

Support

News Products Documentation FAQ Glossary Community Blog

TOP > Dialogbot

Channel name

Channel description

Email address ()

Privacy policy URL

Terms of use URL

optional

App types

Permissions (2

Dialoghot1218 > Basic settings

Dialogbot1218

Dialogflow+Line

Edit

prof.chwu@gmail.com

Edit

Edit

Edit

Bot

PROFILE

Channel secret @

b7b549485a69a04ab3aBcd43d5%e19dd [F)

Assertion Signing
Key @

Your user ID &

Register a public key

USb46de58e3750327c7e2falc] 2bbabe?

Delete this channel

?
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e Fill the information

Line

Free Messaging, Whenever, Wherever.

Build an intelligent conversational LINE bot

When your Dialogflow agent is ready, follow these instructions 1o connect it to a LINE Channel:

1 the Messaging APl enabled.

G Bot Settings from the left side menu
On the Bot Settings page, in the '‘Request Settings’ section, set ‘Allow’ for ‘Use webhooks'.
Go to your LINE@ account page in the LINE Business Center.
In the ‘Messaging API' section, click 'LINE Developers' to go to the Channel Console.
Copy Channel ID and Channel Secret and paste into the respective fields below
Click 'ISSUE’ for the ‘Channel access token' item and paste its value to the respective field below
Click 'EDIT" and set the Webhook URL far your Channel by copying and pasting its value from the field below
Then click ‘SAVE  and VERIFY'
Click the 'START' button below.

e n st

Channel ID

Channel Secret

Channel Access
Token

Webhook URL https://dialogflow.cloud.google.com/v1/integrations/line/webhock/225f3be2-c1fc-45b2-b160-:

Choose an envircnment to use with this integration.




Success
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